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Example Standard
STANDARD D: LEARNER ENGAGEMENT

@ The online teacher establishes relationships through timely and encouraging communication using various formats.

EXPLANATIONS  Regardless of who the online teacher is communicating with, effective communication methods are necessary to successful two-way
communication.

The online teacher is proficient at communicating using various formats (e.g. text audio, video, synchronous, asynchronous) and
selects the format that is best for the specific situation and purpose.

EXAMPLES Depending on the situation, purpose, and participants, the online teacher strategically selects a communication format (e.g. text
audio, video, synchronous, asynchronous).

At the start of the course, the online teacher works to develop relationships with learners by communicating in a welcoming way that
allows learners to recognize the onine teacher as a “real” person who wants them to be successful.
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